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Customer Success ïby the numbers

Customer Source/ 

Destination

Process

Lightwedge DataSynch:            

QuickBooks

Accounts,orders,products Bi-

directional synchcronization

Checkpoint Software SAP and Siebel Accounts partners, users from Siebel.  

Orders from SAP.

Clubspaces Bugzilla-Web app 

QuickBooks

FastTrack Custom solution- dataSynch 

Prepackaged solution

Zimmer Orthopedic SAP Account sync ï SAP master.  Revenue from 

SAP to SFDC.

SunTrust                 
( Int ernal resources)

Multiple CRM's, 

multiple locations

Large scale migration -1-Million Customer 

records 

Payment Processing       
( Int ernal resources)

Multiple sources, 

including SFDC

Transferring data between multiple data 

warehouses and applications 

MTS SAP SAP integration, Back-up Salesforce data 

Honeywell               
( Int ernal resources)               

AS400 database Migrate multiple DB's

Honeywell SAP SAP-Salesforce ïOracle Data warehouse 

synchronization 

ADC 

Telecommunications 

SAP SAP task, ticketing Pricing synchronization 

Siemens 

Communications

SFDC, Siebel, Access, 

custom files, Oracle

CDI project - sync customer data between 

multiple apps

British Standards 

Institute

SAP Find matching leads or existing Accounts in 

SAP and generate them in SFDC if required. 

Implementation 

time 

>1 hour 

5 days (remote 

implementation

1 week

10 days' effort during 

longer rollout

1 month

1 day 

2 weeks (remote 

implementation)

5 days

2 weeks

4 weeks

2 weeks

1 week



Hundreds of Salesforce.com Integrations

¶Rapid results ¶Easy to implement 

http://www.efi.com/index.asp
/
/
http://www.xactlycorp.com/index.php


Enterprise class solutions for the Mid-Market 

Steve Viarengo

President 

Clubspaces.

Results
ÅHighly efficient, low cost 

SaaS/on-premise 

integration 

ÅNo custom coding

ÅNo hidden costs

ÅAnswered unique 

applications challenge

ÅRapid deployment

ÅPlatform for future 

integration projects

Challenge
Web solution provider needed integration to meet explosive 

growth

Solution
ÅPervasive FastTrack 

Integration Solutions 

provided a fast integration 

solution with immediate ROI

ÅPervasive DataSynch 

QuickBooks solution  drives 

improved business 

processes

ÅEliminated labor-intensive 

integration activities

ÅFlexible, scalable platform 

which can be used for 

additional projects 

FastTrack and DataSynch delivering value Now!

ñAs a premier provider of Web solutions 

for youth sports and recreation clubs, 

we have experienced amazing growth, 

adding hundreds of new customers per 

week.  To sustain our business, we 

needed to integrate our solutions with 

other applications for a complete and 

solid product for our customers, 

Pervasive provides the perfect 

combinationò. 

http://www.salesforce.com/appexchange/certified.jsp


Non-Profit Organization: Replicate Multiple Disparate data 

sources for one view of the truth

Challenge
Business Issue: Funding based on ability to 

show and prove the impact of IIP  

ÅMultiple Data Sources / Targets in SQL, 

Oracle and others. 13 separate UK orgs 

form partnership

ÅManual replication and synchronization of 

data

ÅLack of confidence in òsame view ofò data 

(BI)

ÅReplication errors unknown 

ÅManual intervention in lead process ïtime 

consuming, costly and inaccurate 

ÅFinal hurdle in Cleansing Program

Approved for Public use

Solution Results

ÁPervasive Data Integrator:

ÅSpeed of Implementation (end of Financial 

Year ïGov. funded body)

ÅEase of Use ïAutomated Integration

ÅScalability & Performance ïfuture growth

ÅFlexibility & Functionality ïemerging 

areas

ÅReliability

ÅCost effective ïTotal Cost of Ownership

ÅNo manual intervention  - accuracy / 

productivity

ÅOne view of Truth - productivity

ÅManagement of integration ï

productivity

ÅSupporting business expansion - growth

ÅImproved Reporting ïmanagement 

productivity

ÅFast ROI & proof of Value to 

Management 

13 Unique 

Organization data 

feeds

Oracle, SQL, 

Other
IIP Business Intelligence and 

Reporting Server



Data Warehouse for Multiple Applications ï24-Hour ROI

Challenge

ÁCredit Card Processor needed fast, scalable 

integration of multiple applications and an 

internal data warehouse with 

Salesforce.com

ÁReduce reliance on custom code and third-

party developers

ÁAutomate notification for installation at client 

sites

ÁTransfer data with minimal user error

Solution Results

ÁPervasive Data Integrator: Seamless 

integration solution with immediate ROI

ÁLink multi-step integration process into a 

single automated integration task

ÁSalespersons received information needed to 

drive new business

ÁScalability ïreusable maps reduced time for 

data movement from 24 hours to 30 minutes

ÁOne main point for data entry ï

Edit once, populate many

ÁIncrease capacity of IT staff  to do additional 

tasks

ÁFast, highly accurate integration

ïOnly a few days from project scope to 

completion

ÁMoved application development in-house 

for cost and time savings

ÁIncreased data accuracy

ÁCustomer response is faster 

ÁIncrease in sales recorded

ÁExtensibility ïexpanded beyond 

original use for improved lead management 

and client service/support

ÁSolution easily managed by internal IT staff

Data 

Warehouse

Applications

Approved for Public Use



Attachment and Indexing Data 

(Scanned Documents)

Ireland Based  FinServ: Lotus Notes-Salesforce Integration 

Requirement Quickly Addressed

Challenge

ÁNeeded fast, scalable integration of Lotus 

Notes database with Salesforce.com

ÁUpdating Salesforce.com with modifications 

to relevant Lotus Notes case data

ÁNeeded ability to extract attachment 

(scanned documents) and indexing data 

from Salesforce.com and insert into Adset 

document management system

ÁRemove manual entry of mortgage 

application details

ÁBetter report functionality for company 

agents

Approved for Public Use

Solution Results

ÁPervasive Data Integrator: Fast integration 

solution with immediate ROI

ÁMet complex business logic with many factors 

to consider 

ÁProvided a solution to multiple record 

dependencies 

ÁProvided a solution for downloading, 

decoding and archiving attachments from 

Salesforce.com into Adset system

ÁSaved time and money and agents received 

information needed to drive mortgage 

business

ÁFast, highly accurate integration of data in 

complex business logic environment

ïOnly 42 days from project scope to 

completion

ÁMet Lotus Notes data requirements

ÁSalesforce.com is now an integral part of 

qualification and management of mortgage 

pre-application process

ÁIncreased efficiencies by removing error 

margins from manual entry of mortgage 

applications fields by administrative staff

ÁSolution easily managed by internal IT staff

Lotus Notes 

Production Database



Seamless Real-Time Movement of ERP Records to Salesforce.com

Challenge

Medical Technology Company

Á70-person sales team was moving to 

Salesforce.com and the company 

wanted to integrate its Syteline ERP 

application to the CRM system

ÁEliminate duplicate data entry

ÁWanted a fast, reliable and easy to 

use solution

Approved for Public Use

Solution Results

ÁPervasive Data Integrator: Seamless 

Real-time Integration solution with 

immediate ROI

ÁSaved time and money 

ÁSalespersons received information 

needed to drive business

ÁMet duplicate data entry elimination 

need

ÁFast, Highly Accurate Integration

ïOnly 21 days from project scope to 

completion

ÁEasy to Use

ÁSalesforce.com is now an integral 

part of the lead generation and 

sales processes

ÁSolution easily managed by internal 

IT staff

Syteline ERP 



Migration/Integration for over a Million Records

Å

Challenge

ÁMajor Bank with over 3,000 users 
and growing needed Salesforce.com 
integration of over 1 million customer 
records

ÁSignificant number of distributed 
legacy applications challenge

ÁVisibility into business needed to be 

improved

ÁReduce costs and improve 

efficiencies

Solution Results

ÁPervasive Data Integrator: Fast 

integration solution with immediate 

ROI

ÁEliminated labor-intensive integration 

activities

ÁPlatform which can be used for 

additional projects 

ÁHighly efficient, low cost SaaS/legacy 

integration 

ïOnly 40 days from project scope to 

completion

ÁNo custom coding

ÁNo hidden costs

ÁAnswered legacy applications challenge

ÁSolution easily managed by internal IT 

staff

ÁReused for Additional Integration 

Projects

1 Million Customer 

Records

Legacy 

Applications

Back-up SQL Database

Approved for Public Use



Fast-Track ETL for Salesforce CRM

Challenge

ÁMajor Airline needed an ETL (Extract, 

Transform, Load) solution that could be 

learned quickly and implemented 

successfully in a few days to meet the CRM 

deadline 

ÁNeeded to integrate many disparate 

systems 

ÁRequired enterprise scalability and flexibility 

to address complex environment

Approved for Public Use

Solution Results

ÁPervasive Data Integrator: Fast integration 

solution with immediate ROI

ÁEliminated labor-intensive integration 

activities and met fast-track deadline

ÁCRM timeline met

ïOnly a few days from project scope to 

completion

ÁHighly efficient, fast SaaS/legacy 

integration 

ÁNo custom coding

ÁNo hidden costs

ÁCost less than $5K

ÁSolution easily managed by internal IT staff

Homegrown 

Applications

Legacy 

Data



Real-Time Synchronization between Salesforce, SAP & Siebel Call 

Center

Challenge

ÅIntegration of Salesforce.com, 

Siebel and SAP

ÅSynchronization between 

multiple systems

ÅFrequent updates of accounts, 

users, orders, partners

ÅHigh reliability

ÅDevelop, Test and Deploy 

solution remotely from US to 

Israel during 2006 missile attacks 

Solution Results
ÅPervasive Data Integrator

ÅPull all changed accounts (Siebel accounts), 

partners, users, account hierarchies and push 

them to SFDC. Update existing and insert 

new. When a new entity is inserted the 

SFDCid had to be returned to the SAP 

system.

ÅGet all changed users from SAP and push to 

SFDC.  Any generated SFDC id's need to be 

pushed back to SAP.

ÅGet all new orders from SAP and sync with 

the Accounts in SFDC. Push all SFDC id's 

back down to SAP.

ÅLog and notify by email all errors on either 

SAP or SFDC side

ÁComplete project 30 days from 

Proof of Concept  to completed 

project

ÁDevelopment completed in a week

ÁSuccessfully deployed remotely 

from US- no on-site services 

required

ÁFast Time to Value

SAP

Siebel Call center



Replication of SAP-Account Master Data, SAP Business Warehouse 

and ancillary databases into Salesforce.com

Challenge

ÅMigrate previous solution form a 

batch mode into intermediate Data-

warehouse to new SAP Business 

Warehouse solution

ÅReplication of SAP, SAP-Business 

Warehouse to Salesforce.com

ÅUpdate customer container data into 

Salesforce.com

ÅManage and maintain solution with 

existing Salesforce.com admin staff

Approved for Public Use

Solution Results
ÅPervasive  Data  Integrator:

ÅOn-Site Fast-Track training

ÅUpdate Salesforce with account information 

stored in SAP which is the system of record.

ÅUpdate daily  customer container information 

from Access database

ÁLeverage Platform  to enable future 

Integration projects with SAP (next phases): 

Invoicing , A/R, Shipping, Annual 

Operational Planning

ÁVendavo Pricing application integration

ÁEasier Implementation than previous 

Batch solution

ÁAfter training solution was easier to 

maintain and to add new integration 

points when required

ÁProvided sales with more relevant 

information for better customer service.

ÁAbility to leverage existing Admin role 

staff

ÁMeet New requirements required by 

sales without additional licensing costs

SAP
Access-Container 

DB

SAP-Business 

Warehouse

Master Acct 

Data



Replication of SAP-Account Master Data, Business 

Warehouse and Ancillary Data Bases into Salesforce

ñPervasive Software always delivers thoughtful 

integration solutions. The software is simple, but 

elegant. It moves a lot of data, just about everything 

one can imagine. Pervasive professional services 

people also really take on the challenge of an 

enterprise project. I was amazed at how fast they got 

us moving to online CRM ïa two-day ramp-up is 

impressive. Extensibility also is one of the 

advantages that led us to select Pervasive Business 

Integrator. If the vision was only R/3 batch, we might 

have done custom code or used salesforce.comôs 

API, but Honeywell wants to keep the óbig pictureô in 

mind.ò

John Vantuno

Program Manager, PMP 

Honeywell

Results
ÅEasier implementation than 

previous batch solution

ÅAfter training solution was 

easier to maintain and to add 

new integration points when 

required

ÅProvided sales with more 

relevant information for 

better customer service.

ÅAbility to leverage existing 

Admin role staff

ÅMeet new requirements 

required by sales without 

additional licensing costs

Challenge
ÅReplication of SAP, SAP-Business Warehouse to Salesforce.

ÅManage and maintain solution with existing Salesforce.com admin 

staff

Solution
ÅPervasive Data Integrator

ÅOn-Site Fast track training

ÅUpdate Salesforce with       

account information stored 

in SAP 

ÅUpdate daily customer 

container information from 

Access database

ÅLeverage Platform to enable 

future Integration projects 

Data Integrator / SAP R/3 Integration and More

http://www.salesforce.com/appexchange/certified.jsp
http://www.salesforce.com/appexchange/certified.jsp


SAP Data Replication  and Real-time Synchronization to 

Salesforce.com

Challenge

Zimmer Holdings, major provider of 

orthopedic solutions in Switzerland:

Á1.5 Years Unsuccessfully attempting to 

implement SAP CRM

ÁNeeded to multiple levels of integration 

from SAP data to Salesforce.com

ÁRequired complete, consistent updates 

from SAP to Salesforce.com

ÁWanted ñone source of truthò of data in an 

easy to use and administer solution

ÁNeeded daily, weekly and monthly 

updates

Approved for Public use

Solution Results

ÁPervasive Data Integrator: 

ÁFast integration solution with immediate 

ROI

ÁMet all update requirements with no 

scheduling problems

ÁGain  ñone source of truthò of data in an 

easy to use and administer solution

ÁLeverage Salesforce.com self-service 

attributes while extending value of 

existing SAP investment

ÁFast, highly accurate integration achieves 

success; 

ïApproximately 2 weeks from start to 

completion

ÁSalesforce.com is now an integral part of 

sales, marketing and customer support 

activities

ÁIncreased sales effectiveness

ÁReal-time view into business, including 

sales and invoicing activities by region

ÁSolution easily managed by internal IT staff

ÁAble to plan for next phases add more 

value

SAP Sales, Products and 

Invoicing Data 



One Platform- Multiple Uses: Migrate legacy data - Integrate ERP 

system of record with Salesforce.com

Challenge

UK Based subsidiary of Honeywell:

ÅSalesforce rolled out, but canôt migrate 
from  MFG pro. 
ÅMigration and Data transformation from 
multiple disparate sources into 
salesforce.com
ÅNeed nightly updates between systems
ÅShort timescales

ÅIncomplete view of customer data

ÅFULL value of SFDC not realized 

ÅMan days for Manual integration estimated 

at 44 days ïprohibitive costs

ÅMaintenance costs of custom code 

Approved for Public use

Solution Results

ÁPervasive Data Integrator: Fast 

integration solution with immediate ROI

ÁAbility to manage solution with Internal IT 

resource

ÁMeet all update requirements with no 

scheduling problems 

ÁLeverage Salesforce.com self-service 

attributes while extending value into 

Other data sources and potentially new 

SAP project

Å One view of customer by Sales, 

Technical support and customer 

service

Å Speedy implementation:

- 10 business days

Å Management of integration ï

productivity

Å Supporting expansion / merger of 

Business

Å Ability to change / Improved 

Reporting 

Å Fast ROI & proof of Value to 

Management

Future Projects: 

SAP, others

Subsidiary of Honeywell

Legacy 

MFG pro 

system


